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OBIIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTHIO

«I'PAHTPHN

670000, bypsitusa Pecniyonuka, Ynan-¥Y a3 rop., bopcoesa yi., 21-10.
OI'PH — 1190327004042, UHH — 03265696842
Ten. +7 (967) 621-64-23

O npoBeeHuH SKCIEPTU3bI 10 cOOPY U 00001IeHHI0 HHPOPMALIH B paMKaX
MPOBEJICHUS HE3aBUCUMOM OIIEHKH KaueCcTBa YCIOBUM OCYIIECTBICHUS

obpazoBarensHOl nestenbHocTH B MBJIOY «/lerckuii cam Ne 37» B 2022 rony

1. Onucanue coUAJIBbHON NMPOOJIEMBbI U €€ TeKyllee COCTOSIHUE.

B nensax peamuzannun @eaepanbHoro 3akoHa Ne 392-D3 «O BHeCEHUN U3MEHEHHN
B OTHENbHBIE 3aKOHOJATENIbHBbIE akThl Pocculickoil ®enepauuu 1O BOIpOCaM
COBEPUICHCTBOBAHUS MPOBEICHUS HE3aBUCHUMOU OLICHKM KayecTBa YCIOBHUM OKa3aHUs
yCIyr oOpraHuzaiusiMu B cdepe KylabTypbl, OXpaHbl 3J0pOBb U OOpa3oOBaHUS,
COIMAIBHOTO OOCTY>KHMBaHUS U (eAepabHBIMU YUPEKICHUSIMU MEIUKO-COIMATIbHON
skcneptusbl» oT 05 nmekabps 2017 r. u Ilepeunss mopyuenuit Ilpesugenta PD mo
peanuzauuu Ilocnanus [lpesunenra @enepanbHomy CoOpanuto PO ot 12 gexabps
2012 r. Muntpynom Poccun  COBMECTHO € 3aMHTEpPECOBaHHBIMH (efepabHBIMU
OpraHaM HCIOJIHUTEJIbHOM BJIACTH C y4YacCTHEM OOIIECTBEHHBIX OpraHu3aIui
pa3paboran mpoekT mnocTtaHoBieHUs IIpaBurensctBa Poccuiickoit ®enepanuu «O
dbopMuUpOBaHMM HE3aBUCUMON CHCTEMbl OIIEHKM KauyecTBa paldOThl OpraHu3aiui,
OKa3bIBAIOIIMX colnalibHbie yeayruy». Ha ocnoBanuu Ilocranosienus [IpaBurenbcTBa
P® ot 31 mas 2018 r. N 638 «O06 yrBepxaeHun mnpaBui cbopa u 0000IICHUS
uH(popMaIMK 0 KauyecTBE YCIOBUM OKa3aHUs YCIYr OpraHu3aiuu B chepe KyIbTyphl,
OXpaHbl 37I0POBbS, OOpa30BaHUsS, COIUAIBHOTO OOCIYXHBaHUS H (eaepaTbHBIMU
VUPEKICHUSIMUA MEIUKO-COIMATBHOM SKCIEPTU3BI» OCYIIECTBIEH cCOOp M 0000IIeHue

MaTepualia B COOTBETCTBUU C TPeOOBAHUSIMHU HE3aBHCHUMOW OLEHKH KadyecTBa (nanee —



HOK) B texymem, 2022 romay.

K opranmsamusiM, OKa3bIBAOIIMM COIMATIBHBIC YCIYTH, B paMKax JTaHHOTO
MTOCTAHOBJICHHSI OTHECEHBI TOCYJAPCTBEHHBIC U MYHHUIIUIIATLHBIC YIPEKICHUS B chepe
oOpa3oBaHwsl, 3IPaBOOXPAHEHUS, COIMATBHOTO O0CTYKUBAHUS, KyJIbTYpHI, (DU3UIEeCKON
KYJBTYPHI B CTIOPTA.

BaxHelmmM >1€MEHTOM HE3aBUCUMOW CHCTEMBI OIICHKH KadecTBa pPabOTHhI
OpraHW3alliii, OKA3BIBAIOIINX COIHAJIBHBIE YCIYTH, SBIAETCS WH()OpMarmoHHas
OTKPBITOCTh  yUPSKACHHM, OOECredeHne JAOCTymHOCTH HHpoOpManmuu 00 UX

JeSTEIBLHOCTH IS TPaXKIaH-TIOTpeOUTeNne yCyr.

I[J'ISI IIPOBCACHUA HE3aBUCUMOM OLCHKH HCIIOJb30BAaHbI:

. Iloxazarenu, xapakrepudywomue OTKpPBITOCTH M JOCTYIHOCTH
uHpopMannu 00  opraHM3anMsX, OCYLIECTBJISIIOIIMX  00pa3oBaTebLHYI0
NeSITeJIbHOCTD!

1) CootBercTBHEe MH(POPMALUU O JCITCIBHOCTH OPTraHU3aIlUH, PAa3MEIICHHOW Ha
00IIeJOCTYTHBIX MH(POPMAIIMOHHBIX pecypcax, €€ COJepKaHuio U mopsanaky (hopme)
pa3MeIIeHUs, YyCTaHOBJICHHBIM HOPMATHUBHBIMH MPABOBBIMUA aKTAMMU:

Ha MH(GOPMAIIMOHHBIX CTEHJIaX B TIOMEIIIEHUN OpTraHU3allNH;

Ha opuIMaIbHOM canre OpraHu3alnn B MH(OpMaMOHHO-
TEJICKOMMYHHUKaIIMOHHOM cetn "MuTepHeT" (manee - opuIManbHbIi CallT OpraHu3auu
).

2) Hanmuuume ¥ (QYHKIMOHUPOBAHHWE Ha OQHUIMAILHOM CalTe OpraHW3aI[|H
JMCTAHITMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3aMMOJICHCTBHUSI C MOTYYaTEISIMU YCITYT

TenedoHa;

BJIEKTPOHHOM IOYTHI;

- TEXHUYECKON BO3MOKHOCTH BBIPAKCHUSI MHEHUS TTOTyYaTeIeM YCIYT O KaueCTBe
yCJIOBUH OKa3aHUs YCAyT (HaJMYue aHKEThl WJIM TUIIEPCCHIIKY Ha Hee);

- JICKTPOHHOIO cepBHca: (popMa I MOJIaun AIEKTPOHHOTO OOpaIeHus/»Kano0bl/

NpCaAJIOKCHUA,



- pazzena «Hacto 3a1aBaeMble BOIIPOCHIY;

- UHOTO JIEKTPOHHOT'O CEPBHUCA.

3) Hons mosrydareie YCIyr, YIOBJICTBOPCHHBIX OTKPBITOCTBIO, TOJHOTOW W
JOCTYIHOCTBIO HH(OpMalMM O JESATEIbHOCTH OpraHu3allid, pPa3MEIIeHHON Ha
WH(POPMALIMOHHBIX CTEHJaX B IOMEIICHUH OpraHu3alui, Ha OQUIMAIBHOM caiiTe
OpraHU3alNH.

Il. Ioka3zaresn, xapakrepusywomue KomdopTHOCTH yC10BHiH, B KOTOPBIX
OCYLIEeCTBJIAETCS 00pa3oBaTe/ibHasI AeITeIbHOCTD

1) Ob6ecneueHre B opranu3anii KOM(QOPTHBIX YCIOBHMA IS PEIOCTABICHHS
YCHYT:

- HaJI4ue KOM(pOPTHOU 30HBI OT/IbIXa (0XKUAAHKSA) 000PYI0BaHHON
COOTBETCTBYIOLIEH MEOEIIBIO;

- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3allNM;

- HAJIMYKME U TOCTYITHOCTb TUTHEBOM BOJBL;

- HAJIMYKUE U IOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIIEHU;

- CAHUTAPHOE COCTOSTHUE TTOMEILIEHUI OpraHu3alluy;

- JIOCTYIIHOCTh 3aIlUCH Ha MOJy4YeHHE YCIyru (1o TenedoHy, ¢ MCIOIb30BaHUEM
cetu «MHTepHET» Ha O(DUIIMATIBHOM CalTe OpraHU3aluuy U Ip.).

2) Jons  monmyuaTened  YCIyr,  yIOBICTBOPEHHBIX  KOM(OPTHOCTHIO
npenocTaBieHus yciyr (B % OT 00I1ero yrciia OonpoleHHbIX MoTydaTene yeiyr).

I11. ITokazarenu, XxapakTepu3yrolue JOCTYITHOCTb YCIYT JJI1 MHBAJIUIOB

1) OGopyaoBaHue MOMEIEHNUN OpraHu3aluy (YUPExKACHUS) U MPUIIETAIONICH K
opraHu3aluy (y4pexaeHHI0) TEPPUTOPUU C YUETOM JOCTYIHOCTH JJIsl UHBAJIUIOB:

00opyioBaHUE BXOAHBIX TPYII MaHaycamMu (MOIbEMHBIMHU IIaTGOpMamMu);

HaJM4ME BBIJEICHHBIX CTOSIHOK JIJIl aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHIOB;

HaJIM4YKEe aJanTUPOBAHHBIX JIU(PTOB, MOPYUHEHN, paCIIUPEHHBIX ABEPHBIX MPOEMOB;

HaJM4YHe CMEHHBIX KPECENI-KOJSACOK;

HaJIMYKE CTIEHMATIbHO 000PYOBAHHBIX ISl MHBAJIUI0B CAHUTAPHO-TUTHEHUYECKHUX

MMOMEILICHUH.



2) Obecnieyenre B opraHuzamnuu (yupexaeHun) yCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIINX MHBAIMIAM MOIY4aTh YCIyTH HapaBHE C APYTUMH, BKITIOYAs:

AyOnupoBaHHe ISl UHBATUIOB MO CIYyXY U 3pEHUI0 3BYKOBOM U 3pUTEIBHON
uHpopManmy;

OyOnupoBaHue HAMNCEH, 3HAKOB U MHOM TEKCTOBOM U rpadudeckoil nHdopmanuu
3HaKaMH, BBITIOJIHEHHBIMU pelibePHO-ToueuHbIM IpudToM bpaiins;

BO3MO>KHOCTH MPE0CTABICHHS MHBAIUAAM T10 CIIyXY (CIYXY U 3pEHHIO) YCIyT
CypAomnepeBoIrKa (TU(IOCYpAOTIEPEBOTUNKA);

HaJIM4YKEe aJbTEPHATUBHON BepcHM O(UIIMATIEHOTO CaliTa OpraHu3aluu
(yupexaeHus) JJ1s UHBJIUJIOB 10 3pEHHUIO;

MIOMOIIlb, OKa3bIBa€Masi pAOOTHUKAMU OpraHU3AINK (YUPEKIACHHS ), POIIETITUMHU
HeoO0XxoauMoe o0yueHne (MHCTPYKTUPOBAHKE) IO COMPOBOKICHUIO HHBAINIOB B
MOMEIIEHUSX OpraHu3aluu (YIpeKICHUs) U Ha IPUIIETalolIel TepPUTOPHH,

HaJIM4YKUe BO3MOXKHOCTU MPETOCTABICHUS YCIYTH B JTUCTAHIIMOHHOM PEXUME WITU
Ha JIOMY.

3) Jons mnomydateneil ycayr, YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT ISt
UHBAIUAOB (B % OT 00IIIEro YKCIia OMPOIISHHBIX MMOTyYaTeNIed YCIyT - UHBAJIHUJIOB).

V. Iloka3zatenu, XapakTepusymoliue T00pokKeJIaATEJIbHOCTh, BEKJINBOCTH
Pa0OTHUKOB OPraHM3aluu

1) J[ons monyuaTenei yCIyr, YIOBICTBOPEHHBIX OOPOKEIATEIHLHOCTHIO,
BEXJIMBOCTHI0 PAaOOTHHKOB OpTaHM3allld, OOECHEUYMBAIONIMX TEPBUYHBIA KOHTAKT H
MHPOPMUPOBAHUE TMOJydaTelss YCIYyIM T@pU HENOCPEACTBEHHOM OOpalleHud B
opranu3anuio (B % oT 00111ero yrcia ONpOIIEHHBIX MOJydaTesiel yCayr).

2) Jlonms moiydaTeneil yciuyr, YAOBJIETBOPCHHBIX JIOOPOXKEIATEILHOCTHIO,
BEXJIMBOCTHIO PpPA0OTHUKOB OpraHu3allid, OOECIEeYMBAIOUINX HEMOCPEICTBEHHOE
OKa3aHWe YyCIyru npu oOpalieHud B opranuzamuio (B % or olOmiero uyucia
OTIPOILIEHHBIX MOJyYaTeNlel yCayr).

3) MHons momydyareieid yCIyr, YIOBJIETBOPEHHBIX JIOOPOKEIATEILHOCTHIO,
BEXJIMBOCTHIO PaOOTHUKOB OpPTaHM3AIMK MPH WCIOJb30BaHUN JUCTAHIIMOHHBIX (HOpM

B3anMoieicTBHS (B % OT 0OIIIEro Yncia OMPOIISHHBIX MOTyYaTeNe yCiayr).



V. Tloka3arein, XxapakTepusywinue YI0BJETBOPEHHOCTh YCJIOBHSIMHU
BeJleHHs1 00pa30BaTeJIbLHOM 1esITeJIbHOCTH OPraHu3auii

1) Mlons momydatenell ycinyr, KOTOPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIHIO
POJICTBEHHUKAaM W 3HAKOMBIM (MOIJIM OBl €€ pPEKOMEHIOBaTh, €clii OBl OblIa
BO3MOXKHOCTh BBIOOpa opranuzanuu) (B % OT o00mero 4Yucia OMPOIICHHBIX
noJTyJaTesield yCyr).

2) Jlonst momydvaresei yciyr, YAOBICTBOPCHHBIX OPTaHU3AIMOHHBIMU YCIOBUSIMU
OKa3zaHusl ycIyr - rpagukoM paboTel opranuzammu (B % OT 0OIIero umucia
OTIPOIICHHBIX MOydaTeNel YCIyT).

3) Moy momydarenei yciuyr, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs

ycIIyr B opranu3aiuu (B % oT 00I11ero 4ynciia OnpoIIeHHBIX MoJydaTese ycuyr).

2. O0beKT cOuMaIbLHON IKCIEPTU3BI
HeszaBucumoe UCCIIEJOBAHUE KauecTBa yCJIOBUI pPEAOCTaBICHUS

oOpa3zoBaTeNbHbIX YCIyT B oOpazoBarenbHoi opranuzaiuu MBJIOY «Jletckuii cag Ne

37».

3. IIpeaMeT coUAIBLHOM IKCIEPTU3BI

N3ydyeHue  OOLIECTBEHHOTO MHEHHA 00  YCJIOBHAX  IPEIOCTABIISEMBIX
00pa3oBaTeNbHbIX YCIYr, KauyeCcTBE MPEAOCTaBICHUA YCIyr, HH(OPMHUPOBAHHOCTH
HaceJeHUsl U TMOJIb30BaTENeN yCIayraMu, OTKPBITOCTh MH(OpMAuu O AESITebHOCTH
OpraHu3aiuu, JOoOpOXKENAaTeIbHOCTH M BEXIMBOCTH IEPCOHANA, OIpeleIeHHe

MHTErPAJIbHOM OLIEHKU KayeCTBa yCIOBUM MPEIOCTaBIECHUS 00pa30BaTENIbHBIX YCIIYT.

4. 3ak/4eHHe O COOTBETCTBHM HOPMATHBHBIX INPABOBBLIX AKTOB U
NeSITeJIbHOCTH OPraHoOB TIOCYJAPCTBEHHOW BJIACTH, PelIeHHHA M 1eATebHOCTH
OPraHOB MECTHOI0 CAMOYINPABJICHNS MOJIOKEHUAM COIMAJIbHOM 00pa30BaTeIbLHOM

MOJIUTHKH, PeaTu3yeMOl B YUPeKIACHUN

OCHOBHBIMH HOPMAaTUBHBIMHU aKTaMH, IoAJICKallmMun O6H3aTeHBHOMy

HCIIOJIHCHUIO B YUPCIKACHUAX 06p&30BaHI/I$I, ABIIICTCA:



denepanbHbIi 3ak0H 0T 29 nekabps 2012 roga Ne 273-D3 «O06 ob6pazoBaHuM B
Poccniickonn @enepannm.

®enepanpubiii 3akoH ot 20 utonst 2000 r. Ne 103-D3 «O0 0CHOBHBIX TapaHTHIX
npaB pedbenka B Poccutickoit deneparum.

®enepanbHblii 3akoH oT 27 wmronsg 2006 1. Ne 152-03 «O mnepcoHaabHBIX
JAHHBIX).

®enepanbHblil 3ak0H oT 02 mas 2006 r. Ne 59-®03 «O nopsigke paccMOTpeHUs
oOpaiennii rpaxaan B Poccuiickoin denepaunn».

3akoH PO «O 3amure npas notpeduteneit» ot 07 despans 1992 r. Ne 2300-1.

HesaBucumas oleHkKa KayecTBa MPOBOJUTCS B COOTBEeTCTBUU ¢  DenepanbHbIM

3akoHOM OT 29 nexabps 2012 roma No 273-®3 «OO6 oOpazoBannu B Poccuiickoit
Odenepanumny; DenepaabHbIM 3aKk0HOM OT 05 nexadps 2017 roma Ne 392-D3 «O BHeceHun
W3MEHEHUN B OTAEIBHBIC 3aKOHOAATENbHBIE akThl Poccuiickoit @enepaiyiv 1mo BOMpPOCaM
COBEPILICHCTBOBAHUSI MIPOBEICHUS HE3aBUCUMOM OIICHKH KaueCTBa yCIOBUM OKa3aHUS yCIyT
opraHm3aisiMi B cdepe KyJIbTypbl, OXpaHbl 370POBbs, OOpa30BaHUs, COLMATBHOTO
oOcimykuBaHust U (eepaTbHBIMU  YUPSKICHUSIMA  MEIUKO-COLIMATIBHON  SKCIIEPTU3BDY;
VYkazom IIpesunenta Poccuiickoit @enepaunu ot 7 Mast 2012 roga Ne 597 «O meponpusiTusix
0  pealu3alMy  TOCYJApCTBEHHOW  CONMAIBHOM  NOMUTHKWY;  [locTaHOBIEHMEM
[IpaButennctBa Poccuiickoit @eneparmu ot 31 mas 2018 roma Ne 638 «O0 yTBepxkneHUN
[IpaBun cOopa u 0000meHNsT HMHGOPMAIMM O Ka4yeCTBE YCJIOBHM OKa3aHUSI yCIyT
opraHuzaisiMi B cdepe 00pazoBaHMs, OXpaHbl 370POBbs, 00pa30BaHUs, COIMATBHOTO
oOCIyX1BaHuSI W (PeepabHBIMKU  YUPSKICHUSIMH  METUKO-COIIMATIbHON JKCIIEPTH3bDY;

ITocranosnennem [IpaBurensctBa Poccuiickorn @enepannu ot 10 nrong 2013 roga Ne 582

«O6 yrBepknennn [lpaBun pasmeneHnss Ha OQUIMATIBHOM caiTe 00pa30BaTeIbHON
OpraHu3allid B  MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM — cetn  «MHTepHe™ U
OOHOBJIEHUIO MHpOpMaK 00 00pazoBaTebHON opranuzanymy; [Iprkazom MuHucTepcTBa
¢unancoB Poccuiickoit ®enmeparpim ot 22 mronst 2015 roma Ne 116 «O cocrase
uHpOpMaIM O pe3ynabpTarax HE3aBHUCUMOH OIGHKM KadecTBa 00pa3oBaTeIbHON
JEATETTHHOCTH OpTaHU3aIii, OCYIIECTBIIIOMNX 00pa30BaTeIbHYIO JAEATeTHHOCTh, OKa3aHHs

YCIYr OpraHu3aliisiMAd  OOpa30BaHMs, COIMAJIBHOTO OOCTY)KWBAHHS, OPTaHH3ALUSMU


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

o0pa3zoBaHusi, pa3MellaeMold Ha O(UIMATBLHOM caiiTe A pa3MelleHuss MHpopMalmd o
TOCYIapCTBEHHBIX W MYHHIMNAIBHBIX  YYPSKACHUSX B WH(POPMAIMIOHHO-
TEJIEKOMMYHUKAIMOHHOW cetn «MHTepHeT™, M mopsake ee pasMmemeHus»; lIpukasom
®denepanbHON CyXOBI TI0 Ha30py B cepe oOpazoBanus U Hayku ot 29 Mas 2014 roma
Ne 785 «O06 yTBeprkaeHNN TPeOOBAHUN K CTPYKTYpE O(DUITHATIBHOTO caiiTa 00pa30BaTeIbHOM
OpraHu3aiu B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «HTepHeT» u gopmary
npencTaBieHus Ha HeM uHpopmarmy; [Ipukazom Muntpyna Poccun ot 31 mas 2018 rona
Ne 344H «O0 ytBep:knennn EnquiHOro mopsika pacdera mokasaTesned, XapaKTepu3yroIuX
o0IIMe KpUTEPUM OIICHKM KadeCcTBa YCJIOBHM OKa3aHWsl YCIyr OpraHu3alsMu B cdepe
o0pa3oBaHMs, OXpaHbl 3/I0POBbS, OOpPa30BaHMS, COIMAILHOIO OOCTY)KUBAaHUS WU
beneparbHbIMU YUPEXKICHUSIMH METUKO-COIMATIbHOM aKcrepTH3by; [Iprkazom Muntpyna
Poccun ot 30 oxtsa6pst 2018 roga Ne 675H «O06 yrBepskieHrr MeTOIMKK BBISABICHUS U
000011IEHH s MHEHUS TPAXK/IaH O KQUECTBE YCIIOBUI OKa3aHUsl yCIyT OpraHu3alisMu B chepe
KyJBTYPBI, OXpaHbl 37I0POBbsI, 00pa30BaHUs, COLMAILHOTO 00CTYKUBaHUsI U (peaepaTbHBIMU
YUPESKICHUSAMU METUKO-COLMATBHOMN AKCIEPTU3BDY.

[IpoBeneHHass couuangbHash HKCIEPTU3a B acClEKTe O0BbEKTa — HE3aBHUCHUMOMU
OIICHKM KaueCTBa MPEA0CTaBICHUS 00pa30BaTEIbHBIX YCIyr— MOKa3aa:

OCHOBHBIE TIOJOKEHUS MAHHBIX CTaTed 3akoHa B O0OmIEM CcOOJIOIAOTCS B
MBJIOY «/Jlerckuii cag Ne 37».

[lo pe3ynbrataM TMPOBEACHHOW  COIMAIBHOM  OKCIEPTU3BI  TpeOOoBaHUE
3akoHOJATENILCTBA B MPEACTaBICHHBIX yacTsax coomonaercs B MBJIOY «Jlerckuit can
Ne 37».

Nwmeromuecss JaHHbIE COLMOJOTUYECKHUX OMPOCOB HE BBISBWIM  (DAKTOB

HapyLIEHUs IPEICTABICHHBIX MTOJIOKEHUI 3aKOHa.
5. IlosiokeHMsi [OKYMEHTOB, HMEKOIIHECH MaTepuaabl H/HWiaM (GaKTbl
AEATEJbHOCTH, KOTOPbIe MOIYT MMeTh HEraTUBHbIC COLHAJBbHbIC NOCIEACTBUSA,

OILICHKA UX BO3MOKHBIX MacimTadoB

He BBIABIICHEL.



6. Ouenka Ha peaMeT COOTBETCTBHUS 3aKOHHBIM HHTEpPecaM rpakIaH
NMPOEKTOB HOPMATHUBHBIX IPABOBBIX AKTOB, COLMATbHBIX MPOEKTOB U MPOTrPamMmM,
BBIBO/I O 11€/1eCO00PA3HOCTH M JONYCTUMOCTH MX peau3auuu

[IpoBenenue 3KCHepTU3bl MO COOpPY MAAHHBIX W OLEHKE IOKazaresied YCIOBHIA
MPEIOCTaBIICHUSI 00pa30BaTEIbHBIX YCIYT OpraHU3aui 00pa3oBaHus OCYIIECTBISIOCH
MOCJIeIOBATENBHO B 4 3Tarmna.

- Ha nepBoM «oprannzaninoHHOM» 3Tarie MpOBEACHBI CICAYIOMNE MEPOIPUATHS:

1) yrouHeHue mNpU HEOOXOAMMOCTH TOKa3aTeje YCIOBHM MpPEIOCTaBICHUSA
o0Opa30BaTeNbHBIX YCIYT OpraHu3alu 00pa30BaHus;

2) ompeaeneHUE METOAOB cOopa TEpBHYHON WHPOpPMAIIMM U yTOYHEHHE
TpeOOBaHUM K METOAUKAM UX IPUMEHEHUS.

- Ha BTOpOoM «110ATOTOBUTEILHOMY JTaIle:

1) mpoBeneH aHanM3 HOPMATHUBHO - TMPABOBOM 0a3bl O MOPAIKE MPEAOCTABICHHS
oOpa3oBaTeNbHBIX YCIYr, MHEHMH SKCIEPTOB, NPEJICTaBUTENIECH MoJydaTenen
00pa30BaTeNbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(OPMAILIUU C LETBI0 COCTABJICHUS
IpEIBAPUTEIBLHOTO MEPEUHs MPOOIIEM I U3YUCHHUS,

2) pa3paboTaHbl METOJIMKAa U MHCTPyMEHTapuii coopa nepBUYHON HH(OpMAIUH, B
TOM 4YHCIIE PEKOMEHIAlMi WHTepBbIoepaM, GOpM M PETUCTpald TEPBUYHON
uH(pOpMaIH, AaHKET.

- Ha tpetheM «cOop nepBUUHON UH(POPMAITUN» ITAlle OCYIIECTBIICHO:

1) aHanu3 HOPMATHBHBIX TMPABOBBIX AaKTOB, PETYIUPYIOUINX ACSITEIbHOCTD
opranuzanuii oOpa3oBaHusl, C LEJIbIO ONpPEIEICHHUs WIM YTOUHEHUS, ydyeTa JTUHAMUKU
HOPMAaTHUBHO YCTaHABJIMBAEMBIX 3HAUEHUH OLIEHWBAEMBIX MapaMeTPOB U TMOKa3aTeNnei
JesITeIbHOCTH OpTraHU3alluy;

2) mpoBEACHUE «IOJEBOTO ATAra» WUCCICAOBAHUS - COOP MEPBUYHBIX JAHHBIX U UX
o0paboTKa B COOTBETCTBUU C pa3pabOTaHHBIMM METOJaMH, BBIOpAaHHBIMH WJIU
pa3pabOTaHHBIMU METOIUKAMU;

3) cOop CTaTUCTUYECKHUX JTAHHBIX;

4) npoBefeHHE AHKETUPOBAHUS (OMPOCOB);



5) ¢dopMupoBaHHE HUTOIOBBIX MAaCCHUBOB JAHHBIX, 3alIOJIHEHUE OTYETHBIX (OpM
npecTaBiIeHs] UH(POpMAaLIHH.

- Ha ueTBepTOM «aHamu3 W OLIEHKA YCJIOBUU MPENOCTABICHUS 0Opa30BaTEIbHbBIX
yCIIyT OpraHu3ali 00pa30BaHus» 3Tale IPOBEIACHO:

1) CUCTEMAaTH3alisl BBIIBJIECHHBIX MpOOJEM JEATEIbHOCTH OpraHu3aluu
o0pa3oBaHus;

2) comoctaBieHue (HAKTHUECKUX M HOPMATHBHO YCTAHOBJICHHBIX 3HAYCHHM
HCCIIETYEMBIX ITapaMETPOB;

3) BBISBJICHHE TEPPUTOPUATBHBIX U UHBIX OCOOEHHOCTEN UCCIIENyEeMbIX TapaMeTPOB
JEeATEIbHOCTH OpraHu3aluii 00pa3oBaHus;

4) aHanu3 NepBOHAYAIbHBIX 3HAUEHUN UCCIIEyEMbIX [TapaMETPOB U MOKa3aTeseil;

5) comocTaBlieHME HOPMAaTUBHO YCTAHOBJIGHHBIX 3HAYEHMH HCCIETyEeMBbIX
apaMeTpOB JAESITEIbHOCTH OpPraHu3aluii 00pa30BaHus C BBISBICHHBIMU MPOOIEMAMH U
OKUJAHUSIMU TI0JIydaTesieil 00pa3oBaTeNbHbBIX YCIIYT;

6) pacdyeT MHTErpajbHOW OLEHKH KayecTBa padOThl OpraHU3aluii 00pa3oBaHUs C

LEJIbIO IPEA0CTaBIICHN HH(POpMALUK IS JajdbHEeHero opMUpOBaHUE PEUTHHTA.



Anaaus nokasaresjgeid HOK

1. Kpurtepnii «OTKpPBITOCTH U I0CTYITHOCTH HH(OPMALMU 00 OPraHU3aALMAX,
OCYLIECTBJIAIOINX 00pa30BaTEJbLHYIO AeATEJIbHOCT)

1.1. Ioka3aTteapb «CooTBeTcTBHE MH(GOPMALIUU O JEATEIBHOCTH OpTraHU3alluu
(yupexneHus ), pa3MeIIeHHOW Ha 00IIeI0CTYIMHBIX HH(OPMAIIMOHHBIX PECypCax, ee
COJICP)KaHMIO U TTOPSAAKY (hopMme) pa3MeIIeHHs], YCTAaHOBICHHBIM HOPMaTUBHBIMU

IIPpaBOBbIMU aAKTAMM»

Ne HaunmenoBanmue 3Hauenune 3HaueHnune 3Hauyenne
n/n yUpeKIeHUus MoKAa3aTeJas napaMerpa nmoKa3sarteJis
yyeTom
3HAYMMOCTH
KpHUTepus
1 MBJOY «Jlerckuii cax 100 100 30
Ne 37»

1.1.1. [Moka3aTenb «CooTBeTcTBUE UH(MOPMAIIMK O EATEILHOCTH OpraHu3aIluH,
pa3MeIeHHON Ha OOIIETOCTYIHBIX WH(OPMAIMOHHBIX pPECcypcax, €€ COJACPKAHUI0 U
nopsiky (hopme) pa3MmelneHus, yCTaHOBJICHHBIM HOPMATUBHBIMHU MIPABOBBIMU aKTaMH,
Ha UHOOPMAIIMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3aI[UN.

Ne
/o

1

HanmenoBanue
YUYpeKIAeHUs

HopMmatusBnoe
KOJIMY€ECTBO
AOKYMEHTOB

MBJIOY «Jlerckuii camx 11

Neo 37»

HrTorosoe
KOJNY€CTBO
AOKYMEHTOB

11

3HaueHue
nmoKa3aress
y4eTom

3HAYUMOCTH
KpuTepusi

100

1.1.2. Ioka3arenab «CooTBeTCTBHE MH(DOPMALIMK O ICSITEIHLHOCTH OpPraHU3aIlNH,
pa3MelIeHHONM Ha OOIIEOCTYNHBIX HH(OPMALIMOHHBIX pecypcax, €€ COJAEP)KaHUIO0 U
nopsiKy (hopme) pa3sMenIeHus], YCTaHOBJICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMH,
Ha OQUIMATBPHOM CalTe OpraHU3aluK B WH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHON

cetu «MHTEpHET.
Ne
n/n

HaumenoBanue
YUYpeKIACHUs

HopMmatusHoe
KOJIN4eCTBO
JOKYMEHTOB

MBJIOY «/lerckuii can 50

Hrorosoe
KOJINYECTBO
JOKYMEHTOB

50

3unauenne
MmoKa3aTeJs
y4eTom
3HAYMMOCTH
KpuTepus

100



- Ne 37y

1.2. loka3arennb «Hanuuue n GpyHKIIMOHUPOBAHKE HA O(DUIIMATIEHOM caiiTe
OpraHu3alMK JUCTAHIIMOHHBIX CIOCOOOB OOpPaTHOM CBSI3U U B3aUMOJICUCTBUS C

MOJIy4aTeJIIMHU YCITYT»

Ne HaumenoBanme KosaunuyecTBo DOyHKUMOHNpPOBaHUEe 3HaUYeHUe
n/n YUpe:KIeHus Croco0oB Croco00B O0OpaTHO MoOKa3aTeJd
00paTHOM CBSI3M  CBSI3HM y4eToM
3HAYUMOCTH
KpuTepus
1 MBJIOY «Jlerckuii cam S 5 30
Ne 37»

1.3 IToka3aTtennb «/loys mosydareneil ycayr, yI0BIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U IOCTYITHOCTBIO HH(OPMALIUU O JEATEIbHOCTH OpraHu3allii, pa3MeleHHON
Ha MH(POPMAIMOHHBIX CTEH/IAaX B MOMEUICHUH OpraHU3alii, Ha OQUIMAILHOM caiiTe
opranu3anuu (B % oT 0011ero yncia ONpoILIeHHbBIX [OJIydaTenae yciyr)»

3Hauenne 3Hauenune 3Hauyenne
NMoKAa3aTeJIs napamerpa MoKa3aTeJis
yuyeToM
3HAYHMOCTH
KpuTepus
& MBJIOY «Jlerckuii cax 100 100 40
Ne 37»

1.3.1 Moka3areab «JloJs moyvarenen yciyr, yA0OBIETBOPEHHBIX OTKPBHITOCTHIO,
MOJIHOTOM U IOCTYIMHOCTHI0 MH(POPMAIIUU O IEATEIbHOCTH OPraHU3alliy, Pa3MeeHHOM
Ha UH(POPMAITMOHHBIX CTEHIaX B MOMEIICHUHU opranu3ainuu (B % ot o0I1ero yucia
OTIPOIICHHBIX TOJTydaTeNeh yCIyT)»

KoauuecTBO KoauuecTBO 3HaueHune

aHker (o0miee) aHKeT (c moka3zartens
MOJOKUTECJIbHBIM  YYE€TOM

0TBETOM) 3HAYMMOCTH
KpUTEepUs

1 MBJIOY «Jlerckuii cam 62 62 100
Ne 37»



1.3.2 Iloka3areb «JloJs mosyvarenen yciyr, yA0BIETBOPEHHBIX OTKPBHITOCTHIO,
MOJIHOTOM U TIOCTYMHOCTHIO HH(POPMALIUU O JACSITEIIbHOCTH OpraHU3alliK, pa3MeIeHHON
Ha opUIMATBLHOM caiiTe opranu3aiuu (B % oT 0011ero Yyucia OnpoIIeHHbIX

MoJTy4aTesie yCIIyT)»

KosmuectBo KosmuectBo 3HaveHue
aHker (o0miee) aHKeT (c moka3zareJs
MOJIOKUTEJbHBIM  Y4eTOM
OTBETOM) 3HAYMMOCTH
KpuTepus
1 MBJIOY «/lerckmii cag 62 62 100
Ne 37»

2. Kpurepuii «KoM(pOpPTHOCTH YCJIOBHH, B KOTOPBHIX OCYIIECTBJISCTCS
o0pa3oBaTesIbHAS 1eATEJIbHOCTbY»

2.1. IToka3zarenn «O0ecneyeHne B OpraHu3aiuil KOM(POPTHBIX YCIOBUHN AJIs

IIPENOCTABIICHUS yCIIyD»

Ne HaunmeHnoBaHnue KoanuecTBO 3Hauenue 3nauenne
n/n YUYpeKIACHUs YCJIOBHH napamMerpa nokasareJsi
y4yeToM
3HAYMMOCTH
KpuUTepus
1 MBJIOY «/lerckmii cam S 100 50
Ne 37»

2.2. lloka3arensn «/loys mosryyaTeneit yciyr, yaI0BI€TBOPEHHBIX KOM(POPTHOCTHIO
MperoCTaByIeHus yCcayr (B % OT OOLIEero Yyncia ONpOIICHHBIX MOMydaTeIel yCeIyT)»

Ne HaumenoBanue KosmnuecTBo KosunuyecTBo 3HaueHue
n/n YUYpeKIACHUs aHker (o0miee) aHKeT (c moka3zartens

MOJIOKUTECJIbHBIM
OTBETOM)




MBJOY «Jlerckuii cam 62 62 100
Ne 37»

3. Kpurepuii «/locTynmHOCTD YCJIYT 111 HHBAJTHI0B

3.1. loka3zarenb «O00pynOBaHUE TOMEIICHUI OpTraHU3aIMH U MTPUJIETaloIIeh K
OpraHM3alK TEPPUTOPUH C YUETOM JOCTYITHOCTH ISl UHBAJIUIO0B)

Ne HaunmeHoBaHue KoanyecTBO 3Hauenune 3Hauenne
n/n YUYpesKIeHUust eIMHUII napamerpa noKa3aTess
o0opynoBaHus yueTom
3HAYHMMOCTH
KpuUTepus
g MBJIOY «Jlerckuii cam 2 40 12
Ne 37»

3.2. IToka3zarean «O0OecnieueHre B OpraHU3alii yYCIOBUN JOCTYITHOCTH,
MTO3BOJISIOIIMX MHBAJIMAAM [1OJIY4YaTh YCIyTH HAPABHE C APYTUMU»

Ne HaunmeHnoBaHnue KoanuecTBoO 3Hauenune 3Hauenne
n/m yUpeKIeHUus yCaoBHi napaMerpa nmoKa3areJs
yuyeToM
3HAYHMOCTH
KpuTepus
i MBJIOY «Jlerckuii camx 40 80 32
Ne 37»

3.3. llokasareab «loas nosrydarenen yciyr, yA0BJIETBOPEHHBIX JOCTYITHOCTBIO YCIyT
TUTst THBATHIOB (B % OT OOIIIero 4nciia OMpOIIeHHBIX TOJydaTeel yeuyr —
MHBAJIMJIOB ))»

Ne HaumenoBanue KoanuecTBo KoanuecTBo 3HaueHne
n/n YUYpesKIeHUst aHkeT (o0miee) aHKeT (c moxa3zareis

MOJI0KUTEJIbHBIM
0TBETOM)




MBOY «Jlerckuii cam 2 1 50
Ne 37»

4. Kputepuii «/100po:kenaTeibHOCTb, BEKJIUBOCTb PA0OTHUKOB OPTraHU3alMil
o0pa3oBaHus»

4.1. lloka3areasp «/{ons noyyaTenen yciyr, yI0BIETBOPEHHBIX
T00pOXKENaTeTbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3aIH, 00E€CIIEYNBAIOLIIX
MEPBUYHBIN KOHTAKT U MHPOPMUPOBAHUE TIOJydaTeNsl YCIYTH MPU HEMOCPEICTBEHHOM
oOparieHnu B opranu3anuio (B %o oT 00I1Iero Yyucia OMnpoIIeHHbIX MoTyJYaTesnen

YCIYT)».

Ne HaumenoBanue KoandecTBoO KoangecTBoO 3HaueHne
n/n YUpexKIeHus aHkeT (o011ee) aHKeT (¢ moka3zares

MOJIOKUTEJIbHBIM
0TBETOM)

(2]

L MBJOY «Jlerckuii cam 62 62 100

Neo 37y

4.2. lloka3areasn «/{onsg nomyyarenen yciyr, yI0BIETBOPEHHBIX
T00pOXKENaTeTHbHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3aIH, 00E€CTIEIMBAIOITIX
HEIOCPEICTBEHHOE OKa3aHKE YCIYTH NIPH 00paIlleHnH B opraHu3amnuio (B % oT 00I11ero
YuClia ONPOILIEHHBIX MOTydaTeseil yeiayr)y.

Ne HaumenoBanue KoauuecTBO KoaunuecTtBo 3HaueHune
n/n YUYpeKIACHUs aHker (o0miee) aHKeT (c moka3areJs

MOJIOKUTETbHBIM
0TBETOM)

()]

1 MBJIOY «Jlerckuii cam 62 62 100

No 37»

4.3. Ilokazareap  «/lons  momywartened  yciayr,  yAOBJIETBOPEHHBIX

N00pOKENaTENbHOCTBIO, BEXKIMBOCTbIO pAOOTHUKOB OpraHU3allMK MPU MUCIOJIb30BaHUHU



JTUCTAHIIMOHHBIX (GopM B3aumojaercTBus (B % oOT o0O0IIero 4Yuciaa ONPOIIECHHBIX

MOJIy4aTesIel yCIIyT)»

Ne HaunmeHoBaHue KoauuecTBO KoauuecTBO 3HaueHne
n/n YUYpesKIeHUust aHkeT (o01ee) aHKeT (c moxa3zareis
NMOJIOKUTETbHBIM
OTBETOM)
1 MBJOY «Jlerckuii cam 62 62 100
Ne 37»

5. Kpurtepuii «Y10BJ1eTBOPEHHOCTH YCJIOBUSIMU BeJleHHsI 00pa30oBaTeIbHOMI
AeSITeJIbHOCTH OPraHUu3auuin)

5.1. loka3arteasn «/{oys1 mosydyaTeneit yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpTaHU3AIMIO POACTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ peKOMEHI0BaTh, €CIIM ObI
ObLJ1a BO3MOKHOCTH BbIOOpa opranu3anuu) (B % oT 00IIero yrciia OnpoIIeHHbIX

MOJIy4aTesIe yCIIyT )»

Ne HaumenoBanue KoaunuyecTBo Koaun4yecTBo 3HauyeHue
n/n YUYpeKIAeHUs aHkeT (o0111ee) aHKeT (c moxa3zareis
MOJIOKUTETbHBIM
0TBETOM)
& MBJIOY «Jlerckuii camx 62 62 100
Ne 37»

5.2. IToka3arteunb «/{01s nosrydareneil ycayr, y10BIETBOPEHHBIX OPraHU3aMOHHBIMH
YCIIOBUSIMU OKa3aHMsl YCIYT - rpadukoM paboThl opranu3anuu (B % oT o0IIero yucia
OTIPOLLEHHBIX MOJyYaTeNel yCIyr)»

No HaumenoBanue KoanuecTBO KoanuecTtBO 3HaueHune

n/n YUYpeKIACHUs aHker (o0miee) aHKeT (c moka3zartens
MMOJOKUTECJIbHBIM  YYE€TOM

0TBETOM) 3HAYMMOCTH
KpUTEepUs

1 MBJIOY «Jlerckuii cam 62 62 100
Ne 37»



5.3. Iloka3arennb «J{oas nomyyareneit ycinyr, y10BIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU
OKa3aHMs YCIYT B opraHu3aiuu (B % oT 00IEro Yyucia OnpoIIeHHbIX MoTyvyaTesnen

YCIIYT)»

Ne HanmenoBanmue KosmuectBo KoimnuecTBo 3HaveHue
n/n YUYpesKIAeHUs aHker (o0miee) aHKeT (c moka3zareJs
MOJI0KUTEJIbHbIM
O0TBETOM)
1 MBOY «Jlerckuii cam 62 62 100
Ne 37»

BbIBOIBI 110 pe3yibTaTaM OLEHKH KpuTepusi «OTKPBITOCTh U IOCTYIHOCTb
uHpopmainu o0 opranuzanun»: 100 %

BriBosb! o pesynbTataM oreHKH Kputepust «KoMpopTHOCTE yCI0BHIA TPEeTIOCTaBICHUS
yeayr»: 100 %

BbIBo/IBI IO pe3ybTaTaM OLUEHKU KpUTEpus «/JoCTymHOCTD yCIyT A MHBAIUI0BY»: 59
%

BriBosbI o pe3ynabpTaTaM onieHKH KpuTepus «/]o0poxkenareabsHOCTh, BEKINBOCTD
paboTHHUKOB opranm3aruii»: 100 %

BbIBOJIBI 110 pe3yJibTaTaM OLEHKH KpUTepus «Y TOBIETBOPEHHOCTh YCIOBUSIMU
okazanus ycayr»: 100 %

KomnuectBo OIIPOUICHHBIX pOI[PITGJ'IGﬁ yHamunxcs (BOCHI/ITaHHI/IKOB) - 62 uer.

HTtoroBsie mokaszaresy no BCEM IrpyImnam

HaumeHoBanue CymmapHoe CymmapHoe  3Ha4YeHHe
yupexaeHust 3HAYeHHe napamMeTpoB

nmokasareJjeu

1 MBJIOY «/lerckmit cag 91,8 91,8
Ne 37»



3HayeHnA No BCeM rpynnam rnokKasatenem

rPYNME Mo 2 rPYNME no 3 reynne no 4 rPYNME no 5 rey
3ATE/IEN MOKA3ATE/IEN NMOKA3ATE/IEN MOKA3ATE/IEN MOKA3




IIpensoxennsi Mo yJay4iieHHI0 KauecTBa padoThl OPraHu3amnum.
MBJIOV «Jletckuii cax Ne 37»

e OO06opynoBaTh BXOHBIE TPYIIIHI MAHIyCaMH (TIOJEMHBIMHU
maThopMaMu).

e YCTaHOBUTH MOPYYHH, PACITUPHUTH JIBEPHBIC TIPOEMBI.

e OO6opynoBaTh ISl HHBAJIUIOB CAHUTAPHO-TUTUCHHYECKHE
MTOMETIICHHUS.

e JlyOmupoBath Il MHBATUIOB 110 CIIYXY U 3pSHUIO 3BYKOBOW U
3pUTETHHON HH(POPMAIIUU.

e JlyOnupoBaTh HaAMKUCHU 3HAKAMHU, BBHITIOJIHEHHBIMU PENIbeHO-

TOYEUHbIM HpudToM bpaiins.

3aKIIFOYEHUE TOATOTOBJIEHO cnenuanucramu-skenepramu OO0 «['panTpu»



